KaK nosib30oBaTbCHA
$PMHAHCOBbIMMW
ycnyramm 4yepes
MHTEPHET




Copnep)xaHue

Be3sonacHble NMOKYIMNMKW B MHTEPpHETEe ...

DrHaHCOBbIN MapKeTnsienc

CnoBapb



be3ornacHble NOKYMNKU!

B MHTEpPHEeTe

MoKynaTb TOBapbl B UHTEPHETE MHOraa yoobHee,
yeM B MarasmHe.

B MHTepHeTe Bbl N/1aTUTE C MOMOLLbIO BalLeM
6aHKOBCKOWM KapThbl.

BaHKOBCKada KapTa — He6onbLlasa NJ1acTUKoOBadA
KapTa, Ha KOTOPOU XpaHUTCA MHPOPpMaLMSA O BalLeM
6aHKOBCKOM CYéTe.

BaHKoOBCKada KapTa No3BONAEeT BaM MOJIb30BaTbCH
AeHbraMm c Ballero 6aHKOBCKOIO CYETa.

YTO6bI ONNaTUTb NOKYMKY, Bbl BBOAUTE
nHpopmMauymto Ballem 6aHKOBCKOM KapThl:

4 HOMep KapTbl
4 CPOK OenCTBUA KapThl
4 Bawum nmMma n damMunumio

4 3alMTHbIM Kog, KapTbl (CVV/CVC-kopn)



BesonacHble MOKYMKWM B MHTEPHETE

Ecnu Bbl NOKyrMnaeTe TOBapbl B UHTEPHETE,
6y,D,bTe OCTOPOXHDbI.

ByobTe BHUMaATENbHbI:
4 Korpga Bbl genaeTte NokKyrnku Ha cantax

4 Korpga Bbl AeflaeTe NoKyrnku B MOBUNbHbIX
NPUNTOXKEHNAX

4 Korpga Bbl NON1b3yeTecCb 3/IEKTPOHHbIM KOLLUESTbKOM

4 Korpga Bbl ncrnosrnb3lyeTe MHTepHeT-6aHK

B MHTepHeTe Bbl MHOIOA MOXXeTe BCTPETUTbCH
C MOLLUEeHHUNKaMMW.

MoLlleHHUKM 06MaHbIBatoT ftogen 1 3abunpatoT
Yy HUX OeHbIn.

MOLIEHHMKUN NbITAalOTCA Y3HATb Bally CEKPETHYIO
MHPOopMaLLUIO:

4 BalWM NTNYHbIE OAHHbIe — VIHCI)OpMaLl,VII-O
N3 BalUNUX OOKYMEHTOB

4 Bawum naponu
4 nHPopMaumnio O Ballen 6aHKOBCKOM KapTe

4 MHPOPMaLMIO O BalleM BAaHKOBCKOM CYéTe



BesonacHble MOKYMKWM B MHTEPHETE

HukoMy He NnoKasbiBanUTe, HE NULIUTE
N He MPUCDbIJTANTEe Bally CEKPETHYIO MHPOPMaLUIO.

Ecnu MOLLEeHHUKW MonyyaT Bally CEKPETHYIO
MHPOPMaALMIO, OHU MOTYT YKPACTb Ballu AEHbIU.

MOLIEeHHUKM MOryT paccbinaTtb coobLleHnda
B MHTEpPHETEe.

B 3TUX COOBLLUEHNAX MOXKET 6bITb CCbI/TKa
Ha nogaenbHbIM CanT.

MoLLUEeHHUKM co3aatoT NoanenbHble CanThl,
YTO6bl Y3HATb Bally CEKPETHYIO MHPOopMaLUio.

MOLWEHHUMKUN KONMUNPYIOT CanTbl N3BECTHbIX
opraHmsauumn.

MopopoenbHbIA CAUT OYEHb MOXOX Ha HACTOALLMN
cauT.

Ecnu Bbl BBeaéTe MHPOPMaLLMIO 6GaHKOBCKOMU
KapTbl HA NogaenbHOM cCanTe, MOLLEHHUKM
YKpaayT Balln OeHbru.

[MpoBepsanTe agpec canTa B afpeCcHOM CTPOKe.

AfOpeca nogoenbHbIX CaMTOB OYEHb MOXOXXMW
Ha aapeca HaCTOoALLNX CanTOB.



BesonacHble MOKYMKWM B MHTEPHETE

NMpnmMmep

www.wildberries.ru — HacToaLWMN CaUT MHTEPHET-
MarasuHa

www.wildberris.ru — nogaenbHbIN CaUT MHTEPHET-
MarasmHa

KaK 3almTnuTbhCA OT MOLUEHHUKOB

N9 onnaTtbl B UHTEPHETE I'IOJ'Ib3yVITer TOJIbKO
ITNYHbIMA yCTpOIZCTBaMI/II

+ KoMnbloTep
4+ nnaHwer
4 cMapTPoH

O65a3aTeNbHO CTaBbTe MapoOSib Ha Balle NTNYHoe
YCTPOUCTBO.

He nonb3ynTtech Yy)XMMU YCTPOMUCTBaMM
ON4a onsfiaTbl B MHTEPHETE.

He nonb3ymnTecb KOMMblOTEPaMU B O6LLLECTBEHHbIX
MecTax O/19 onnaTbl B UHTEpPHeTeE.

Ecnu Bbl NnoTepann MO6MUIbHOE YCTPOUCTBO,
NMO3BOHUTE B Ball HaHK.

MonpocuTe OTKNIOUYUTb BCE YCNyrn 6aHKa
OT YCTPOMCTBA, KOTOPOE Bbl MOTEPSANN.



BesonacHble MOKYMKWM B MHTEPHETE

YCTaHOBUTE Ha Ball KOMMbKOTEP 3allnTy
OT KOMTIMbKOTEPHDBIX BUPYCOB.

KoMMblOTEPHbIV BUPYC — BpeaHasa KOMIMbloTepHas
nporpamMmma.

KoMMblOTEPHbIN BUPYC MeLlaeT paboTe
KOMMbloTepa.

MocTaBbTe aHTUBUPYC Ha BCEX YCTPOMUCTBAX.
AHTUBUPYC — KOMIMbIOTEPHAasA NMporpamMMa.

AHTUBMPYC 3aLLUMLLAET YCTPOMNCTBO OT BpeaHbIX
KOMMbIOTEPHbIX MPOrpaMm.

AHTUBUPYC HY>KHO perynsapHo o6HoOBNATb.

Monb3ynTech N9 NOKYrNoK TONbKO 6€30MacHbIMU
camTamMm.

He Ha)XMMaMnTe Ha CCbI/TKU M3 COOBLLLEHUN
OT HE3HAKOMDbIX Nogeun.

OCTOPOXXHO OTHOCUTECD K COOb6LLEHUNIO
CO CCbI/TKOWM OT 3HAKOMOIO YyefoBekKa.

MOLIEeHHUKM MOTYT YKpacTb AaHHble BallUX
3HAKOMDbIX N OTMNPaBUTb coobLlleHne BaM.



BesonacHble MOKYMKWM B MHTEPHETE

CoxpaHaunTe B 3aKnagKax MHTEpPHET-aapeca HY»XHbIX
opraHm3auunmn.

3aK/1agKa — CCbI/IKa Ha CauT, KOTOPYIO Bbl MOXXeETe
COXpPaHWTDb.

B cnenytouwmii pas Bbl HAXKMMaETe 3TY CChINKY.

Hy>XHbIN CaUT OTKpOETCa cpa3y.

HabupanTe MHTepPHEeT-agpec Bpy4YHYHo B apeCHOM
CTpoOKe.

NMpoBepanTe agpec canTa B aApeCHOU CTPOKe.

HDenante MOKYTMNKW TOJIbKO Ha 6e30MnacHbIX canTax.

Afpec 6e3onacHoro camta HaunHaeTca Tak https://.

B agpecHomn cTpoke 6e30nacHoOro camTa Bbl yBuamuTe
3HA4YOK B BMUOE 3aMKa:

https://

3HaK 6e30nacHoOro camTa



BesonacHble MOKYMKWM B MHTEPHETE

Bbi6bUpanTe N3BECTHble MHTEPHET-MarasmHbl
N CepBUCHI.

[MounTamTe Ha pa3HbIX canTax, YTo Apyrue noau
MUWYT 06 MHTEPHET-MarasnHe.

Ha canTe MHTepHeT-MarasmnHa go/mKHa 6bITb MoSIHAaA
nHpopmMaumsa:

4+ TenedoH MHTepHeT-MarasmHa
4 afpec UHTepHeT-MarasmHa

4 KOHTaKTHble gaHHble MHTEPHET-Mara3nHa

0 [Monb3ynTeCcb CUCTEMOM 6e30MacHbIX MaTexemn.

EcTb creumnanbHble NPorpaMmbl, KOTopble
OOMOSTHUTENbHO 3alUMLLAOT Bac BO BpeM4 ornnaThbl
B UHTEpPHeETE.

3TU NporpaMMbl UCNOMb3YIOT CreLunabHYo
TEXHOMoruto.

Bbl BBOOUTE MHPOpPMaLUIO C Balle 6aHKOBCKOM
KapTbl.

NHTepHeT-MarasmH HanpasngeT Bac Ha 6e30MacHyto
CTpaHuMLy 6aHKa.



BesonacHble MOKYMKWM B MHTEPHETE

BaHK oTnpasngetT BaMm CMC-coobLlleHune
Ha MOBUNbHbLIN TenedoH.

B coobuieHnmn Bbl yBUOUTE KOO ANd NOATBEPXKOAEHUS
MOKYMKMU.

HKoMy He roBopuTe, He NOoKa3biBanUTe
N He npuUucbinamnTe kog n3 CMC-coobuieHud
OT 6aHKa.

BBeaounTte Kop B creymnanbHOM MeCTe Ha CTpaHuue
onnarTbl.

OdopMUTe oTaeNbHYO 6BaHKOBCKYIO KapTy
0719 NMOKYMNOK B MHTEPHeTE.

BHoOCKUTe Ha 3Ty 6GaHKOBCKYO KapTy CTO/TbKO AEHer,
CKOJ/1IbKO Bbl XOTUTE MOTPATUTD.

Bbl MOXeTe OrpaHMUYnNTb KOSTMYECTBO MJiaTexeun
3a CYTKMW.

Bbl MOXXeTe 0dpOPMUTb BUPTYaANbHYIO KapTy
ON9 OOHOWM MOKYMKWM B MHTEPHeETE.

BupTyanbHaa KapTa — 6aHKOBCKaa KapTa TO/1bKO
0719 NMOKYMNOK B UHTEPHeETE.
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BesonacHble MOKYMKWM B MHTEPHETE

BaHK BblgaéT BaM MHPOPMALMIO O BaLLEN
BUPTYailbHOW KapTe:

4 HOMep BUPTYasibHOM KapThbl
4 CPOK OencTteBums BUPTYaSIbHOM KapThbl
4 3alUUTHbIN Koa BUPTYyanbHoOM KapTbl (CVV/CVC-kona)

BaHK He BblAAéT BaM M/1aCTUKOBYIO KapTy

HnkoMy He coo6LianTe:
4 nHPopMaumto Ballem 6aHKOBCKOM KapTbl
4 Bawy NUYHYO MHPopMaLuto

kKog n3 CMC-coobLeHma oT Bawlero 6aHka

+

NMNH-Kopg Ballen 6aHKOBCKOM KapThbl

+

3alWMTHbIM Kopg, (CVV/CVC-Kop) Bawlen
6aHKOBCKOM KapThl

+

+

BalUWN JTOTMHDbI U MapoJ1n

Balla cekpeTHasa nHpopMauma Hy»KHa MOLLEHHUKaM.

CoTpyOHUKM BGaHKa He CnpallnBalOT CEKPETHYIO
MHpopmMaLmto.

B odpunce 6aHKa coTpyaHUK 6aHKa MOXET MOonpocuUTb
BalU Macropr.

Bbl MOXXeTe gaTb Ball NacrnopT COTPYAHUKY 6aHKa.
1l



Be3onacHble MoOKyMKW B MHTEpHEeTe

MoakntoumnTe CMC-onoBeleHna o6 onepaumax
Mo Ballen 6aHKOBCKOW KapTe.

Korga Bbl Nony4vyaeTe 6aHKOBCKYO KapTy B 6aHKe,
Bbl MOXeTe noakntoumntb CMC-onoBeLleHUA.

Yalle Bcero 3a 3Ty YCNyry HY)KHO N/1aTUTb BGaHKYy.

Korga Bbl nnatmute 6aHKOBCKOM KapToMn, Bbl
nonydyaete CMC-coobuieHne oT 6aHKa.

Koroa Ha 6aHKOBCKYO KapTy NpuxoaaT OeHbru,
Bbl nony4daete CMC-coobuieHne oT 6aHKa.

Ecnun KTO-TO YKPaOEeT OeHbrn Cc Bawen 6aHKOBCKOM
KapTbl, Bbl nony4ymnTte CMC-coobLueHume.

Bbl cMO)KeTe cpa3y o6paTUTbCH B 6aHK.

CoTpyaOHUK 6aHKa CKaXkeT, YTo BaM aenaTb.

CREDIT CARD




BesonacHble MOKYMKWM B MHTEPHETE

YTo AenaTtb, €ecsiu MOLLEHHUKU
YKpaJn Baluu AeHbru

Ecnu c 6aHKOBCKOM KapTbl 3a6panu AeHbru
6e3 Ballero cornacug, No3BoHUTe B 6aHK.

MonpocuTe coTpyaHMKa 6aHKa 3ab6/IOKMPOBaThb Bally
6aHKOBCKYIO KapTy.

TenedoH 6aHKa ecTb Ha 060POTHOM CTOPOHE
6aHKOBCKOM KapTbl.

3anunwunTe TGJ'IGCI)OH 6aHKa U XpaHUTe B OTAOE/1IbHOM
KapMaHe.

Bbl cMOXKeTe cpa3y ero HAaWTU N NO3BOHUTb B 6GaHK.

Ecnun Bbl NoTepsann Bally 6aHKOBCKYKO KapTy,
NMO3BOHUTE B Ball HaHK.

MonpocuTe coTpyaHMKa 6aHKa 3ab1O0KMpPOBaTbL Bally
6aHKOBCKYIO KapTy.

MonpocuTe coTpyaHMKa 6aHKa BbIMYCTUTb HOBYIO
GaHKOBCKYIO KapTy.

Ecnun nupopmaymio Ballenm 6aHKOBCKOM KapTbl y3HaNU
Yy>Xue nogu, No3BoHUTeE B 6aHK.

MonpocuTe coTpyaHMKa 6aHKa 3ab/IOKMPOBaThb Bally
GaHKOBCKYIO KapTy.

MonpocuTe coTpyaHUKa 6aHKa BbiMYCTUTb HOBYIO
GaHKOBCKYIO KapTy.
13



BesonacHble MOKYMKWM B MHTEPHETE

Cpasy xe ngute B 6aHK.

MonpocuTe 6/1M3KOro YesiloBeka NOMTU C BaMW.

[MonpocuTe coTpyaHMKa 6aHKa AaTb BaM BbIMUCKY
MO CYETY.

BbiMMCKa NO CYETY — 3TO CMUCOK BCEX U3SMEHEHUN
Ha BalleM GaHKOBCKOM CYéTe 3a onpeaenéHHbIn
nepwuoa.

Bbl MOYXeTe y3HaTb MHPOPMaLLUIO:
4 O 3a4YuncneHUnM geHer Ha Ball 6aHKOBCKUU CUET

4 O CMUCaHWKM OgeHer C Ballero 6aHKOBCKOIo CYETa

HanuwuTe 3aaBneHMe o Hecornacum c onepaumemn,
KOTOPYO Bbl HE COBepLUan.

HanuwunTte 2 oguHaKOBbIX 3a9BNeHuS.

OpHo 3agB/eHUe oTOanTe COTPYOAHUKY GaHKa.

Ha BTOpOM 3ad9BNeHnM NONpPoOCUTE OTMETUTD,
UTO 3adBJIeHUNE NMPUHATO.

BTopoe 3agaBneHue oCTaHeTCd y Bac.
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BesonacHble MOKYMKWM B MHTEPHETE

Bbl He CMOXeTe BepHYTb OEHbIM, €Cln:

4 Bbl HApyLWMNKM NpaBuia MCNOSb30BaHUSA
6aHKOBCKOWM KapTbl

4 BalWu geHbrv yKpanaum m3 a1IeKTPOHHOro
KoLlesibKa

4 BallWM OeHbru yKpanu c npegornsadyeHHoOMN KapThl

O6paTuTech B NONULUIO.

HanuwunTte 3aaBneHmne B MNoIMLUM O TOM, YTO Y BacC
YKpanu geHbru.

15



PUHAHCOBbLIN

MapKeTrnJienc

MapKeTnnemnc — Mecto B UHTEpPHeETEe, FOe Bbl MOXKETe
Bbl6MpPaTb TOBaPbl U YCNYTU pa3HbIX NPOOaBLIOB.

DUHaAHCOBbIN MapPKeTNJIENC — MECTO B MHTEPHETE,
roe Bbl MOXXeTe BblOUPaTb YCNYrn pa3HbIX
dUMHaAHCOBbLIX OpraHM3auunm co Bcem Poccun.

DUHaAHCOBbLIN MapKeTI'IJ'IeVIC no3BoJsideT NMoJiy4dymnTb
Pa3Hble CI)MHaHCOBbIe yciyrm B Oa4HOM MecCTe.

durHaHcoBaga opraHMsaLma okasbiBaeT
dUrHaHcoBbIe yCnyru.

dPunHaHcoBbIE YCNyrm cBdA3aHbl C A€eHblraMMW.

MpuMepbl PUHAHCOBbBIX OpraHM3aLui:

4 6aHK - opraHusauudg, B KOTOpou nrogu
XPaHAT CBOU OEHbIM

4 CTpaxoBad KOMMNaHWA — opraHMn3auung,
KOTOPAaA 3aHNMaETCH CTPpaxoBaHNEM

MpurMepbl PUHAHCOBbIX YCAYT:
4 OTKpbITUE 6BAHKOBCKOIo BKJ1aga
4 odopMrieHne KpeguTa

4+ odopMieHne goroeBopa CTpPaxoBaHUA

16



DrHaHCOBbLIM MapKeTnemnc

Ha cante pmHaHCOBOro MapKeTrniemnca
Bbl MOXXETE CPaBHUTb YCNYTIU pPa3HbIX
$MHAHCOBbLIX OpraHun3auunmn.

Bbl MOXKeTe Bbl6paTb TO, YUTO BaM HYXXHO.

Bbl MOXXeTe 3aKIoUYUTb JOFroBOP Yepes UHTEPHET.

Bbl MOXKeTe npoBecTV PUHAHCOBYIO CAENKY Yepes
MHTEPHET.

durHaHcoBaa caesika — 3aKJiloueHne goroeopa
c PNHAHCOBOMW OpraHun3aumen.

Kak ycTpoeH $PMHaHCOBbIN
MapKeTneuc

DUHAHCOBbLIN MAPKETMIENC — 3TO CaUT B UHTEPHETE.

Bbl BBOOUTE BalUU TMYHbIE OaHHbIE, UTOODI
co30aTb NNYHbIN KaBbUHET Ha PUHAHCOBOM
MapKeTnneunce.

JTINYHBbIN KaBUMHET — Balla JIMYHAA CTpaHULUa
Ha PMHAHCOBOM MapKeTnneunce.

B NTMYHOM KabumHeTe Bbl MOXKETE MNPOBOOAUTb
dUMHaHCOBbIE COENKMN.

17



DPUHaHCOBbIN MapKeTnenc

Hanpumep, Bbl MOXKeTe OTKPbITb BKJ1ag, B 1l060M
6aHkKe.

B NM4yHOM KabuHeTe ecTb BCA MHPopMaLMa O BalLUX
coenkax Ha PUHaHCOBOM MapKeTnience.

drHaAHCOBbIN MapKeTnienc obecrneymBaeT
6e30nacHble NaTeXXu.

dUHaHCcoBbIE OpraHM3aLmmM MoryT 6paTb AeHbru
3a CBOM YCNyrw.

MpnmMmep

4 BaHK Oo/KeH nepeBecTU Ballu AeHbrM Ha CYET
$dUrHaHcoBOro MapKeTniemnca

4+ BaHK BO3bMET Cc Bac AeHbru 3a a1y ycnyry

3a paboTton PMHAHCOBbLIX MAaPKETNIENCOB cneauT
BaHk Poccuu.

NHpopMauma 060 Bcex caenkax XpaHUTCA B OQHOM
MecTe.




DrHaHCOBbLIM MapKeTnemnc

YeM yao6eH $PMHaHCOBbIN MapKeTn/iemc

Bbl MOXeTe Bbl6paTb GUHAHCOBYIO YCNyTY.

Bbl MOXeTe Nony4nTtb PUHAHCOBYIO YCIyTy B 060U
dMHaHCOBOM opraHmsaumnm Poccumn.

Bbl nULeTe HYy)XHble yCNnoBuUS.

MporpamMma yéumpaetT BCE, YTO HEe NOAXOAUT BaM.

Bbl MOXeTe Bbl6paTb GUHAHCOBYIO YCNYry, KOTopadq
nogxoauT BaM.

Bbl MOXXeTe Bbl6paTb GMHAHCOBYIO OpPraHM3aLuIo,
KOTopada NoaxoauT BaM.

YT106bl 3aperncTtpmpoBaTbcs Ha PUHAHCOBOM
MapKeTrnnewnce, Bbl UCMOJb3yeTe MNOATBEPIKAEHHYIO
YYETHYIO 3annCb Ha NopTane rocycnyr.

MopTan rocycnyr — MecTo

B MHTEpPHETE, rae Bbl MOXeTe

0POPMUTbL pa3Hble OKYMEHTHI roc

N rocygapCTBEHHbIE YCNYIn. ycnyru

NooTBep>OAEHHAA YUYETHAA 3aMucChb
[A€EeT BaM MpaBo No/b30BaTbCH BCEMU
ycnyramMmu nopTtana rocycryr.
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DrHaHCOBbLIM MapKeTnemnc

Mocne perncrtpaunm Ha PUHaAHCOBOM
MapKeTnnence Bbl MOXXeTe NpoBoaAUTb GUHAHCOBbIE
cOenKun B UHTepHeTe.

Bbl MOXXeTe NoN1y4YnTb HECKOJTIbKO CI)MHaHCOBbIX
ycnyr B OAgHOM MecCTe.

4 OTKpPbITb 6aHKOBCKUIM BKNafg,
4 NOonNonHUTbL 6GaHKOBCKUIM BKMag,
4 CHMMaTb MPOLEHTbI N0 6aHKOBCKUM BK1agam

<+ OCbOpM UTb JOIroBOpP CTPpaxoBaHUNA

DUHaAHCOBbIM MapKeTMNJIeMC 3allmLLaeT Balln
NMUYHbIE OAHHbIE.

3a 6e30MNacHOCTbIO Ha PMHAHCOBOM MapKeTnnence
cnegunt baHK Poccun.

Balluy 6aHKOBCKME BKMaabl 3aCTpaxoBaHbI.

Ecnun 6aHK NnepecTaHeT paboTaTb, BaM BEPHYT
BCe AeHbr1 Bawero 6aHKOBCKOIro BKaga.

Ecnu Ha cyéTe Bawero 6aHKOBCKOIo BKaaa
6onbwe 1 MunnmoHa 400 Tbicau pybnen, BaM BEPHYT
1 MUNNMOH 400 Thicay pybnewn.

Ecnun Ha cyéTe Ballero 6aHKOBCKOIo BK/1aaa
MeHblle eHer, BaM BePHYT BCe Balll OEHDbIN.
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DrHaHCOBbLIM MapKeTnemnc

Ecnu Bbl OTKPbISIM 6AaHKOBCKUIM BKJ1ag, Yepes
dMHaAHCOBbBIN MapKeTNIewnc, Bbl Nony4vmTe Ballm
OEeHbrn cpasy.

Bbl cMOXXeTe nepeBecTn Balln OeHbIMN
Ha 6aHKOBCKUMM CYET B OAPYroM 6aHkKe.

B KaKUX cnyyvasix yno6eH MapKeTnJienc

MpnmMmep 1
Butanum XMBET B XabapoBcCKe.

BuUTanmm xo4yeT oTKPbITb 6aHKOBCKUI BKJ1ag.

BaHK B XabapoBckKe npennaraetT 4% roaoBbiX
Mo 6aHKOBCKOMY BKagy.

baHK B KannHUHrpage npeanaraet 6% rogoBbiX
No 6aHKOBCKOMY BKJlagy.

YcnoBua 6aHKa B KanMHUHIpaae nydule.

Y Butanma npunbasutca 6onblLue geHer.

BuTtanum pewmnn oTKpbiTb 6aHKOBCKUIN BKag,
B 6aHKe KannHuHrpaga.

KanmHUHrpan oyeHb ganeko ot XabapoBckKa.

Butanmnin He MOXXeT noexaTb B KannHuHrpagm.
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DrHaHCOBbLIM MapKeTnemnc

Butanmin MoXXeT BOMTU Ha PUNHAHCOBLIN
MapKeTnneuc.

Butanni MoXkeT Bbi6paTb 6aHK KannHUMHIrpaaa
Ha PMHAHCOBOM MapKeTneunce.

BUTanumm MoXeT OTKPbITb 6aHKOBCKUI BKag
B 6aHKe KanuHuHrpaga.

MNpumep 2
Bbl XOTUTE OTKPbITb 6aHKOBCKUI BKMAA.

Bbl XOTUTe BblI6paTb 6aHKOBCKUM BKJ1a C TyYLLMMU
YCNOBUAMMW.

Ha cante pmHaHCOBOro MapKeTrn/enca Bbl BBoaUTE
YCNOBUA, KOTOPbI€ BaM HYXHDbI.

Bbl yBUOUTE TONbKO 6aHKOBCKME BKJ/1adbl, KOTOpPbIE
COOTBETCTBYHIOT BalLUlM YCJTOBUAM.

Bbl yBUaMUTE NpensioxXeHmna Bcex 6aHKoB Poccum.
Bbl MOXeTe Bbl6paTb No60n 6aHK.

Bbl MO)XXeTe 3aKNMI04YUTb OOroBOp 6aHKOBCKOIo
BK/laga C 6aHKOM B MHTEePpHETE.
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DrHaHCOBbLIM MapKeTnemnc

Kak nony4yaTtb ycnyrm yepes
$dMHaAHCOBbIN MapKeTn/Ieuc

Bbl MOXeTe nonb3oBaTbcd PMHAHCOBbLIM
MapKeTNIencomMm, ecnu:

4 Bbl cTapwe 18 net
4 Y Bac eCTb OeNCTBYKOLWMNNA POCCUNCKUN NACnopT

4 Yy Bac ecTb NoATBep>XA&HHaga ydeTHada 3anuchb
Ha nopTane rocycnyr

Ecnun Bbl XOTUTe MONy4daTb YCNyrn yepes
dUMHaAHCOBbLIN MapKeTneunc, NpoBepbTe
dMHaHCOBbIN MapKeTnneunc B peectpe baHka
Poccuu.

Ccblnka Ha peecTtp baHka Poccuu:
https://cbr.ru/Mfs/registers/infr/list_financial_
platform_op.xlsx

BHUMaTenbHO NpoBepbTe agpec canTa
dMHaAHCOBOro MapkeTnnenca.
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DrHaHCOBbLIM MapKeTnemnc

Ecnu Bbl 3aLlLUM Ha PUHAHCOBbLIM MapKeTNienc
B NepBbIA pa3s, BaM HY>XHO 3apermcTtpmpoBaTbCcS.

Korga Bbl pernctpupyeTtech, Bbl BBOAUTE BalUu
NYHbIE OaHHbIe.

Bbl nepexoanTte Ha NopTasl rocycnyr.
Bbl BBOOAUTE NOrMH 1 NapO/ib.

Bbl gaeTe pa3pelueHme 3arpy3mnTb Bally
MHoOpPMaLUMIO C NopTasia rocyCcnyr B Ball JTINMYHbIN
KabunHeT Ha PMHAHCOBOM MapKeTneunce.

K BaM MOXeT npuexatb COTPYAHUK PUHAHCOBOIO
MapKeTnieunca.

CoTpyaAHUK NpoBepsaeT Ball nacnopT
n dotorpadpupyeT Bac C MacnopToMm.

Ecnu y Bac eCTb IMYHbIN KaBUHET Ha canTe
$dmHaHCcoBOro MapKeTnenca, Bbl BBOAUTE NOMMH
M Maposib OT NopTasia rocycnyr.

Ha $puHaHcoBOM MapKeTnsience Bbl BbibUpaeTe
HY>XHYIO YCyry ¢ noaxoadaumMm ycnoBUaMmn.

Bbl Bbi6MpaeTe GMHAHCOBYO OpraHu3saLmio.
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DrHaHCOBbLIM MapKeTnemnc

Bbl nepexogunTe Ha canT 3TON PUHAHCOBOM
opraHmsaumn.

Bbl 3aKnto4vaeTe 3NeKTPOHHbIA OOroBOp C 3TOM
dMHaAHCOBOWM OpraHM3aumnen.

BHMMaTENbHO NpoYMUTanNTE OOroBop.

HecKonbKo pa3 NnpoBepbTe yC1oBUA.

Ecnu Bbl cornacHbl C yCcroBUAMUM AOroBopa,
Bbl MOXXeTe NnoaTBepaAnTb NMNOKYIKY.

YTo6bl MOATBEPAUTD NOKYMKY, Bbl HAXKMMaeTe
KHOTKY.

[eHbru c Bawero 6aHKOBCKOro cyéTa NocTynatoT
Ha CYET PUHAHCOBOIro MapKeTnenca.

DUHaAHCOBbIN MapKeTNJIeENC NepeBoauT BaLlLK
AeHbrm PUHAHCOBOWM OpraHM3aLunm, C KOTOpPom
Bbl 3aK/1IOYUSIM OOrOBOP.

Bbl nonyyunTe yBegomsrieHme B BalleM TIMYHOM
KabuHeTe Ha PMHAHCOBOM MapKeTnience.

Bbl nonyymnTe yBegoMeHne B BalleM JIMYHOM
KabuHeTe Ha nopTasne rocycnyr.

BHUMaTenbHO NpoBepbTe MHPOPMALUMIO O Ballen
coernke.

25



DrHaHCOBbLIM MapKeTnemnc

MHPOPMALLIUOHHbIE CaUTbI

EcTb canThbl, rae Bbl MOYXKeTe HanTU MHPOopPMaLUo
0 PUNHAHCOBbIX yCryrax.

Ha TakoM canTe Bbl MOXeTe CpaBHUTb PMHAHCOBbIE
yCcnyru pasHbiX PUHAHCOBbIX OpraHun3auunmn.

Bbl He MoXeTe 0dopMUTb GUHAHCOBbDIE YCYTU
Ha MHPOPMALMNOHHOM cauTe.

NHorga Bbl MOXeTe NepenTm ¢ MHPOPMALLMOHHOIO
canTa Ha PUHAHCOBbIN MapKeTnJienc.

Ha puHaHCOBOM MapKeTnsience Bbl MOXKETe
MNoNy4YnTb GUHAHCOBYIO YC/YTY, KOTOPYIO Bbl
Bblbpanwu.

NMoapenbHblIe CanTbl

MoLEeHHNKM co3gatoT noanenbHble CanThl,
YTOObI YKPacCTb Balll AeHbIr .

NopaenbHbIA CAUT MMEET OYEHb NOXOXXNI agpec
B MHTEPHETE.

MpnmMmep

finuslugi.ru — HacToaW MM canT PUHAHCOBOIO
MapKeTnienca

finuclugi.ru — nogaenbHbIN CanT
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DrHaHCOBbLIM MapKeTnemnc

ByobTe BHMMaTenbHbl!

MooaenbHbIV CAUT OYEHb MOXOXK Ha HacToALLMNM
cauT.

Ecnu Bbl nepeBe,u.éTe AEeHbIM Ha noaaenbHOM canTe,
MOLWLEeHHUNKWN YKPaOyT Balll OEeHDbIA.

Ecnu Bbl caMu NepeBenéTe AeHbriM MOLLEHHUKAaM,
6aHK HEe BEepPHET BaM AeHbI.

Ecnun y Bac yKpanu geHbru, Hy»Ho O6paTVITbC‘r'I
B noinuyumio.

Korga Bbl opopmngeTe PMHAHCOBYIO YCNYry,
Bbl MepexoaunTe Ha apyrume camTbl.

Bbl nepexoanTe Ha NopTas rocycnyr.

Bbl nepexoanTe Ha canT PUHAHCOBOM OpraHmM3auunn.

Koraa Bbl nepexoguTe Ha Opyrom CauT, Bbl MOXKeTe
nonacTb Ha NogaesibHbIM CauT.

[MpoBepsanTe PMHAHCOBbIN MAapKeTNNenc,
Ha KOTOPOM Bbl BbIOUpPaeTe yCnyru.

DUMHAHCOBbLIN MAapKeTMIeNC OOIKEH 6bITb
B peecTpe baHka Poccumn.

Ccblfika Ha peecTp BaHka Poccum: https://cbr.ru/vfs/
registers/infr/list_financial_platform_op.xIsx

BHMMaTenbHO NpoBepbTe Ha3BaHMe camTa n ero
agpec B UHTEPHETEe.
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DrHaHCOBbLIM MapKeTnemnc

3awumTta oT MOLULEeHHUKOB

PUHaHCOBbIE MapKeTNNeNChl JO/HKHbI:
4 3awWMLaTb Balwn gaHHble
4 obecneyumBaTb paboTty 6e3 cb60eB

4 obecneyumBaTb 6€30MaCHOCTb NaTeXen

byobTe BHUMaTeNbHbI!

MOLUIEHHUKU XOTAT NONYYNTb Balln TNYHbIE
AaHHble, YTOOGbI YKPacCTb Ball AoeHbIrr .

MOLEeHHUKUN MOTYT:

4 NO3BOHUTb BaM OT UMeHU PMHAHCOBOIO
MapKeTnneunca

4 npucnaTb coobLleHne oT UMeHM GUHAHCOBOIO
MapKeTnaenca

HukoMy He coobLianTe Bally JIMYHYIO
MHPopPMaLLUILO:

4 Naposib OT JINYHOIo KabmHeTa Ha PUHAHCOBOM
MapKeTnnence

4 KOO 13 coobLleHUsa oT baHKa

4 MHPOPMaLMIO Ballen 6aHKOBCKOM KapTbl
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DrHaHCOBbLIM MapKeTnemnc

Ecnu KTO-TO cnpawmBaeT MHGOPMaLUIO, CBA3AHHYIO
C BallMMM OeHblraMu, cpasy e npekpaTtmTe
pasrosop.

Ecnu Bbl Nony4ymnm cooblieHne, cBa3aHHoe
C BalULUMM OeHbraMm, He oTBevYamTe Ha Hero.

[Mo3BoHUTe No TenedpoHy PUHAHCOBOIO
MapKeTnieunca.

HomMep TenedoHa Bbl MOXETe HAaUTKM Ha canTe
dMHaAHCOBOro MapKeTnnemca.

OTnpaBbTe MNCbMO Ha 3/IEKTPOHHYIO MOYTY
dMHaAHCOBOro MapkeTnnemnca.

AQpec aN1eKTPOHHOM MOYTbl Bbl MOXXETe HAaUTU HaA
canTe PMHAHCOBOIro MapkKeTnnemnca.

HanuwwuTte B NMCbMe, YTO C/TyYMNOCh.
CnpocuTe, BCE N1 B NMopsaKe.

Bbl MOYXeTe coobLWmnTb O MOLLEeHHUMKaxX B BbaHK
Poccumn.
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DrHaHCOBbLIM MapKeTnemnc

BHuMaHue!

Humnkornoa He 3BOHUTEe Mo HoMepaM TesriepoHOB
n3 CMC-coobLeHnmn.

Hukorga He 3BOHUTE No HoMepaM TenedoHOoB
N3 DNEKTPOHHbIX MUCEM.

TenedoH PMHAHCOBOIro MapKeTMJIEMCa Bbl MOXKETe
HaWTWX Ha ero canTe.

Bbl MOYXkKeTe HanTun TenedoH 6aHKa:
4 Ha Bawen 6aHKOBCKOM KapTe
4 B Oorosope c 6aHKOM

4 Ha canTe 6aHKa
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CnoBapb

AHTUBMPYC — KOMIMbIOTEPHAA NporpamMma, Kotopas
3alUMLLAEeT KOMMbIOTEP OT BPeOHbIX MPOrpamMm.

BaHK — opraHm3aums, B KOTOPOM Ntoan XpaHAT CBOU
OEeHbrn.

BaHK oka3bliBaeT pMHAHCOBbIE YCYTIW.

BaHKOBCKUM BKJ1AA — OE€HbIM, KOTOpble XpaHATCcA
B 6aHKe onpeaenéHHoe BpeMs.

BaHK an6aan=|eT OEHbIr'M K AeHbramM 6aHKOBCKOIo
BKJ1ada.

BaHKOBCKas KapTa — He6o/1bllas naacTukoBasd
KapTa, Ha KOTOPOM XpaHUTCA MHPOPMaLMUA O BalleM

6aHKOBCKOM CYéTe.

BaHKoBCKaa KapTa No3Bo/geT BaM MOS1b30BaTbCH
aoeHbraMm c Bawero 6aHKOBCKOIo cYéTa.

BaHKOBCKMM CYET — 3TO MecCTO B BaHKe,
rae XpaHAaTca Ballun OeHbrn.
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BupTyanbHasa KapTa - 6aHKOBCKaa KapTa To/1bKO
019 MOKYMNOK B UHTEPHeTE.

BaHK BblOA&T BaM TONIbKO MHPOPMaLUMIO O Ballew
BUPTYyallbHOM KapTe.

BaHK He BbIJAéT BaM MNMSIaCcCTUKOBYIO KapTy.

BbINMCKA MO CYETY — CMMCOK BCEX UBMEHEHUN
Ha BalleM 6aHKOBCKOM CYé&Te 3a onpeaesiéHHbIN
nepuoga.

Bbl MOXeTe y3HaTb MHPOPMaALIUIO O 3a4NCIEHNU
OeHer Ha Ball 6aHKOBCKUIN CYET U O CNCaHUU
neHer ¢ Bawero 6aHKOBCKOro cYéTa.

3aKJlagKa — CCbl/1IKa Ha HY>KHbI CalT, KOTOPYHO Bbl
MO)XeTe COXPaHUTb.

Bbl HAYKMMaeTe Ha CCbIIKY, YTOObI Cpa3y OTKPbITb
HY>XHbI CaWT.

3awmTHbIN Koa (CVV/CVC-koa) 6aHKOBCKOM KapTbl
— 3 undppbl HA OO6OPOTHOU CTOPOHE BAHKOBCKOM
KapTbl.

3alnTHbIN KopA, HY>XeH O14 noarsep>XxXgeHum4d
naaTeXxa ¢ 6aHKOBCKOM KapThbl.

MHTepHeT-6aHK — 3TO CUCTEMA, KOTOPAad NMNO3BOJIAET

BaM MON1b30BaTbCH yCnyraMm 6aHKa yepes
MHTEPHET.
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KoMnbloTepPHbIN BUPYC — BpedHaa NporpamMmma,
KOTOopada MellaeT paboTe KoMMbloTepa.

KpeauTt — oeHbrn, KoTopble Bbl 6epéTte B AONry
6aHKa.

JInyHble gaHHbIe — MHCI)OpMaLI,MFI N3 BallunX
OJOKYMEHTOB.

MapKeTnneﬁc — MeCTO B MHTEepHEeTe, rae Bbl MOXXeTe
Bbl6U PaTb TOBapbl N YCITYTUN Pa3HbIX MPOAOaBLOB.

MoLWweHHUKU — Ntoan, KOTopble MbITaloTCH O6MaHyTb
BaC N YKPACTb Ballun AEeHbIA.

NMH-kop (PIN-KoA) — ceKpeTHbIM Naposb
6aHKOBCKOWM KapThbl.

MNH-Koa HY>XeH, UTO6bl NOSIb30BaTbCA 6AHKOBCKOM
KapToWn.

MNH-Kopg Ballen 6aHKOBCKOM KapTbl AO/MKHbI 3HATb
TONbKO Bbl.

MoaTBepXXaéHHaga yyeTHada 3anmcb Oa€T NpaBo
NOSIb30BaTbCA BCEMU YClyraMm nopTasia rocycnyr.

MopTan rocycnyr — 3To MecTo B MHTEPHETe, rae

Bbl MOXeTe 0pOPMUTb pPa3Hble JOKYMEHTbI U
rocyapCcTBEHHbIE YCyTru.
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MpeanonnavyeHHaa KapTa — 6aHKOBCKas KapTa
6e3 6aHKOBCKOIO cYéTa.

MpoueHTbl N0 6aHKOBCKOMY BKaAay — AeHbIU,
KOTOpble 6aHK NpubaBnsaeT K AeHbraM 6aHKOBCKOIo
BK/1aga.

BaHK NNaTuUT NpoLueHTbl N0 6aHKOBCKOMY BK/1aay
3a TO, UTO BallM OEHbIM XpaHATCa B 6aHKe.

CMC-onoBeweHue — CMC-coobLleHmMa oT baHKa
O OEeNCTBUSAX C OeHbraMm Ha Ballem 6aHKOBCKOM
KapTe.

CMC-coo6eHune (CMC) — TekcToBOE coobLEHME
B MOBUNbHOM TenedoHe.

CtpaxoBaHUue — crnoco6 3anTbl OT NOCNeacTBmMm
HebnaronpuUAaTHbIX COBbITUN.

Bbl niatuTe Heb6oNbLUME AeHbIM cemryac, YTobbl
n36exxaTb 601blLINX PUHAHCOBLIX MOTEPDb

B 6yayLleMm.

CTpaxoBass KOMMNaHUA — opraHmM3aunmsa, KoTopad
3aHMMMaeTCHd CTpaxXoBaHUNEM.

duHaHcoBanA OopraHmM3auund — opraHmM3auun4,
KOTOPAad OKa3biBaeT YC/1yrmv, CBd3aHHbIe C AeHbraMn.

duHaHcoBa“a caesika — 3aKn4veHne gorosopa
¢ PMHAHCOBOM OpraHm3aumen.
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duHaHcoBada ycnyra - ycnyra, cBa3aHHas
Cc JeHbramMm.

MdUHaHCOBbIN MapPKeTNJIenUC — 3TO MeCTO B
MHTEePHETe, rae Bbl MOXKeTe BblbupaTb ycnyrm
pPa3HbIX PUHAHCOBLIX OpraHM3aLUmm co Bcem Poccum.

ANEeKTPOHHbIN KOLWeNnéK — crneunanbHaa cucteMa
B PUHAHCOBOM OpraHn3aumnm, Kotopaa nosBonqaeT
XPaHUTb OEHbIN, NEPEBOANTb AEHBIN U NNATUTDb
B UHTEpPHETE.

ECcnu Bbl XOTUTE OTKPbITb 3/1IEKTPOHHbIN KOLLENEK,
npoBepbTe PMHAHCOBYIO OPraHM3aLUIo B peecTpe

BaHka Poccuu;

http://www.cbr.ru/registries/nps/oper_zip
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3anoMHurTe!

He 6oMTecb NpoCUTb MOMOLLU, €C/IN Bbl B YEM-TO
He yBepeHbl.

KTO MOXXeT NoMo4b BaM NMOHATb PUHAHCOBbLbIE
BOMPOCHI?

Kyoa Bbl MOXXeTe 06paTUTbCA 3a AOMNONMHUTENbHOM
nHdopmMaumnen?

Bbl MO)XeTe NonyuymnTb MOMOLLb U Y3HATb OTBETHI
Ha BallW BOMPOCDbI 34eCb.

Balwla ceMbsi 1 Balum APY3bA

Bawl 6aHK

Bbl MO)XeTe HanmcaTb CBOM BOMPOCHI Ha canTe 6aHKa.
Bbl MO)XeTe MO3BOHUTb B Ball 6aHK No tesiepony.
KOHTaKTHbIe AaHHbI€ Bbl MOYXXETe HAaUTU Ha canTe
6aHKa B MHTEpHeTE.

Bbl MOXkeTe Nnpuntmn B odpmc 6aHKa M 3agaTb BOMPOCHI
COTPYOHUKY 6aHKa.
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BaHK Poccum

Bbl MOXeTe 3a4aTb BOMNPOC B YaTe MOBUSIbHOIO
npunoxeHumsa «LIb oHnamH».

Bbl MOXXeTe MO3BOHUTb NO TenedoHy:
8-800-300-30-00

AHO «Haw ConHe4YHbi Mup»

Bbl MOXXeTe npucriaTb BONPOChI MO 3/IEKTPOHHOMN
nouyte: info@solnechnymir.ru

CanTt «®nHaHcoBas KyJibTypa.
www.fincult.info/feedback

Bbl MOXXeTe HanTh OTBET Ha BalLl BOMpocC

Ha 2TOM cauTe.
Bbl MOXXeTe HanmucaTb BOMPOC Ha 3TOM caunTe.
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